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Communication Policy

[IpaBr/1a KOMYHIKaIlil
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Effective from: 11/09/2026

At Reading Ukrainian School Lastivka, we value open, respectful and constructive
communication between parents, carers and our volunteer teachers. To support this, we
kindly ask everyone to follow these simple guidelines:

B YKpaiHcbKin wkoni flacTiBka B M. PegiHr mn uiHyeMo BigKpuTy, waHob6aMBY Ta
KOHCTPYKTUBHY KOMYHIKaLil0 MiX 6aTbKamMu, ONiKYHaMW Ta HaWMMKU BYUTENAMMU-
BonoHTepamu. LLob niaTpymatn Le, NPOCMMO BCiX SOTPUMYBATUCA TaKMUX NPOCTUX
npasun:

Email / EnekTpoHHa nomita

¢ Please use email for official communication, including questions, suggestions, or
complaints.

o BuKkopuctoBynTe eneKkTpoHHy nowTy Ana  odiliMHOro  CnifIkyBaHHA,
BKOYAOYM NUTAHHA, NPONO3WULLT Y/ CKapru.

e School announcements and updates will also be shared by email.

o LUKiNbHI OronoweHHA Ta OHOBNEHHA TAKOX Ha4CUNAOTbCA ENEKTPOHHOLIO
NOLWwTOHO.

COMMUNICATION POLICY / MOITUKA KOMYHIKALLIT VERSION 1, CREATED ON 27/09/2025



o Reading Ukrainian School Lastivka C.I.C.
ainian t©
oadi
U K R?é’héﬁ? g% COMPANY NUMBER 16415748

> . .
Y & lastivka@readingukrschol.com
»*4 o
27

e

Sy Ty
7 100H2g TN

https://www.readingukrschool.com/

Class WhatsApp groups / Knacni rpynu y WhatsApp

e Each class has a WhatsApp group managed by the community for sharing school-
related information and reminders.

o [AnAa KoxHoro Knacy icHye rpyna y WhatsApp, Aiky Bese cnibHOTa gaa obmiHy
iHbOpMaUji€eto Ta HarafyBaHHAMM, LLLO CTOCYHOTHCA LWKOM.

¢ Please keep messages relevant to the school and respectful in tone.
o byap nacka, poTpumyinteca Temu Ta 36epiranTe noBary y ChiJIkyBaHHi.

Respect for teachers’ personal space / [loBara 5o ocob6ucToro npoctopy
BYUTEJIIB

o Please do not contact teachers on their personal phones.
o [Mpocumo He TenedoHyBaTU BUNTENIAM HaA IXHIi 0OCOBMCTIi HOMepH.
e Our teachers are volunteers and also have work and family commitments.
o Hawi Bunteni € BosIoHTEPaMM | MatoTb poboui Ta ciMelHi 3060B’A3aHHA.

o For urgent matters regarding your child, the school will contact you directly by
phone (using the number you have provided) or via email.

o Y pasi HaranbHWX NUTaHb, WO CTOCYOTLCA BALIOT AUTUHM, LLIKOA 3B AXKeTbCs 3
Bamn bHe3nocepesHbO 33 HaZaHMM HOMepom TenedpoHy abo eNeKTPOHHOH
noLToto.

Respectful communication / [llaHo6/1MBa KOMYHiKallisl
¢« We will not tolerate rude language, offensive comments, or antisocial behaviour in
any form of communication.
o Mu He Byaemo Tonepysatu rpyby mosy, 06pa3nvBei BUCIOBIOBAHHA YN
acouianbHy noBeaiHKy B byab-akiin popmi KOMyHiKau,ii.
o Let us keep our school a safe and friendly environment for children, families, and
teachers.
o 3b6eperiMmo Haly WKONy 6e3neYyHMMm Ta APYKHIM cepeoBULLLEM ONA AiTEN,
POAMH i BUnTENIB.

Reports on school activities / 3BiTH npo 3aHATTA
o Every Saturday, we share detailed descriptions of activities in each class, with
photos of children’s work, on our Facebook and Instagram pages. A collection of
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reports for each Saturday throughout the year is also available on the school
website.
o JleTanbHi onucK 3aHATb Y KOXHOMY KNaci i3 cBiTIMHaMu poboTn mu
wocyboTr BUKNAaAaEMO Ha cTopiHKax Facebook Ta Instagram, a 4ob6ipKy 3BiTiB
Mo KOXKHin cybOTi 3a pik BM 3HalAeTe Ha BebcanTi WKou.
o https://www.facebook.com/readingukrschool.lastivka
o https://www.instagram.com/readingukrschool/
o https://www.readingukrschool.com/about

Alexandra Sevko / OnekcaHgpa CeBKo

PhD, FIBMSc,

Headteacher for Reading Ukrainian School Lastivka C.I.C.

Aupekmopka YKpaiHcbKoi wiKonu Jlacmiska
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